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Being a motorist in New Jersey is cer-
tainly not without its complications. It 
is not uncommon to hear residents say, 
“If you can drive in NJ, you can drive 
anywhere!” Whether you are bumper to 
bumper getting to the shore, sitting in 
rush hour traffic or taking a detour due 
to closed roads or bridges, getting to 
your destination is an event that takes 
careful planning and well thought out 
timing. We have all crawled along the 
Turnpike or Parkway frustrated, exercis-
ing restraint, and wondering if walking 
would have gotten us there faster. While 
waiting for the days of flying self-driving 
modes of transportation zipping around 
overhead, the government has taken 
steps to alleviate some of the conges-
tion. How, you ask? By the only means 
possible: widening and improving the 
roadways to accommodate the growing 

population and travelers just passing 
through. While this provides hope for 
us as drivers, what may not be realized 
is that it affects us as property owners 
as well. 
It seems almost every major roadway 
is currently undergoing or just having 
completed major construction and  
widening projects. A large and ever- 
growing number of properties along 
these highways are being affected by 
either acquisition by state and munic- 
ipal governments, condemnation pro-
ceedings, or the rights granted to the 
Department of Transportation under 
the State Highway Access Management 
Act [N.J.S.A. 27:2-89 et. seq.]. It is not 
remarkable to find conveyances of prop-
erty and slope and drainage rights to the 
State, municipal utility easements, or 
declarations of taking while reviewing a 
title search. From the top to the bottom, 
our NJ highway system is experiencing 

a major overhaul. Becoming familiar 
with the locations of some of the larger 
projects and understanding the proc- 
esses involving real property to effec- 
tuate them are essential tools for every 
title insurer. 
It was over twenty years ago that plans 
to widen Burlington County Route 530 
were started. The three mile stretch of 
the four lane highway running through 
Pemberton Borough, Pemberton Town-
ship, and Southampton is considered 
one of the most perilous county-owned 
roads, seeing more than 70 traffic acci-
dents a year. For safety and in order to 
eliminate some of the congestion, the 
project needed room for shoulders on 
both sides, center turn lanes, and traffic 
signals which had to be acquired from 
the properties of over 85 property own-
ers along the route. Years of delay were 
caused by awaiting necessary approvals, 
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environmental issues involving wetlands, 
Green Acres and storm water management 
and a proposed taking of a strip of pre-
served farmland.
It wasn’t until July of 2015 that the first five 
acquisitions were closed, restarting the 
long dormant project. The County pur-
chased a sliver of wetlands property from 
a local business, two easements from resi-
dential property owners, a vacant business 
property and two homes. Approval was 
quickly given to proceed with the acqui-
sition of the next 25 properties. In June of 
2016, nearly all of the land needed for the 
project was acquired, and by July, contracts 
were awarded and demolition began. 
When the initial offer is not accepted by 
the property owner and negotiations fail, 
the State, counties, and municipalities can 
exercise their power of eminent domain 
through condemnation. The procedure is 
set forth at N.J.S.A. §20:3-1 et seq., known 
as the “Eminent Domain Act of 1971.” 
The Act provides for the taking of private 
property as long as just compensation is 
paid to the owners of the land. A verified 
complaint must be filed, and within 14 
days a Notice of Lis Pendens should be 
recorded. Condemnation commissioners 
are appointed and hearings are held to 
determine the value of the property to 
be acquired. Once an amount is agreed 
upon the Commissioner’s Report is 
issued. Following a 60 day appeal period 
the award amount is fixed, and consti-
tutes a final judgment which will vest  
title into the condemnor once the con-
sideration is paid and a copy of the report 
is recorded with the County Clerk. 
Under the statutory authority provided by 
N.J.S.A. §20:3-17, the condemnor may, at 
any time after the action is instituted and 
service has been made upon the interested 
parties, also record a Declaration of Taking 
with the County Clerk. Once the compen-
sation is deposited with the court and the 
Declaration has been served upon the par-
ties, the condemnor may take immediate 
possession and hold fee simple title free of 
liens and encumbrances unless otherwise 
stated in the action. 

In January 2016, construction began on 
the new highway interchange project to 
fix the Route 3 merge with Route 46 in 
Clifton, Little Falls, and Woodland Park. 
The plan includes adding acceleration and 
deceleration lanes along with shoulders in 
the hopes to make this area safer. As these 
are State-owned highways, responsibility 
falls on the Department of Transportation 
to acquire the land needed to widen the 
roads. 
Nestled on a wooded parcel along Route 
46 West is the pinewood cabin roadhouse, 
the Great Notch Inn. Operating since 1939, 
it has become a landmark for the area, a 
popular night spot for the local college 
crowd and motorcycle riders, known for 
its live blues music and having no cover 
charge. Driving east or west, it is hard to 
miss its famous red and green neon glow 
and the revelers gathered on the porch. 
The music floating across the highway is 
a welcome relief to the normal drone of 
traffic. As the bulldozers circled and the 
negotiations started everyone was sure this 
meant the end for the Little Falls staple. 
But they were wrong. The Department 
was able to design the project around the 
Inn and even though more than 30% of 
the lot was surrendered through eminent 
domain, it will continue to operate in its 
present location. A good portion of the 
wooded area that buffered the lot and the 
well-known fruit stand with its iconic 
American flag will be torn down but the 
local watering hole is safe. 
This is not the first time portions of 
the family’s property were acquired for 
highway purposes. In 1924, the current 
owner’s grandfather opened a roadside 
stand known as the Green Chateau. It was 
known for its food and was rumored to 
serve alcohol during Prohibition. When 
the State began developing the roadway 
that would become Route 46 they needed 
the portion of the property where the 
Chateau was located and it was demol-
ished. The family spotted a house across 
the highway that was also set to be demol-
ished and purchased it for $1. By rolling it 
on a bed of logs, they were able to move it 
onto their property where it became what 

is now the Great Notch Inn. For now, the 
music will play and the good times will 
continue on its island in the middle of the 
interchange, hoping to hold on until it 
qualifies to register as a historic landmark.
In order to determine the location of the 
State and Federal highways, as well as the 
lands affected, these projects are depicted 
on highway maps which are kept on file 
in the County Clerk’s offices. It is impor-
tant to note that where property abuts 
State highways, ingress and egress may be 
limited by the Department of Transporta-
tion. They maintain a fee simple interest 
in the road surface, soil and air, held in 
trust to benefit public purposes such as 
utility wires or sewer and drainage pipes 
under the State Highway Access Man-
agement Act [N.J.S.A. 27:2-89 et. seq.]. It 
has been held that the abutting property 
owners have a right to reasonable access 
to the public highways, not a preferred or 
unlimited right of access. This may also 
cause portions of real property to be taken 
through eminent domain and why you 
will see exception taken for the State’s right 
when reviewing insurance policies.
This brings us to the grandest road 
widening project our State has seen in 
some time, the Exit 6 to Exit 9 widen-
ing program of the “backbone of New 
Jersey,” the Turnpike. The New Jersey 
Turnpike Authority put a plan into action 
to alleviate the congestion caused by the 
infamous merge at Exit 8A. It was at one 
point touted as the largest ongoing road-
way project in the Western Hemisphere! 
The project, which doubled capacity on a 
chronically congested 35 mile stretch, was 
started in 2007 and all lanes were finally 
opened in November of 2014. Eminent 
domain was used to acquire the necessary 
381 acres for the widening and toll plaza 
improvements. More than 100 properties 
were affected along this stretch, mostly by 
partial takings, with only 10-20 requiring 
total takings. 
If the entire property is subject to a taking 
the general measure of the amount paid 
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is fair market value. The matter becomes 
more complicated where only a portion is 
taken. In a partial taking, the owner is  
entitled to be compensated not only for 
the property taken but also for the dam-
age to the land they retain. A thorough 
analysis of the impact on the remaining 
property is required as it may have lost 
parking, access, view of the roadway, or 
certain future land use rights. There is 
protection for the owner if the remainder 
is found to be an “uneconomic remnant” 
provided by N.J.S.A. §20:3-37, which 
states “If as a result of a partial taking of 
property, the property remaining consists 
of a parcel or parcels of land having little 
or no economic value, the condemnor, 
in its own discretion or at the request of 
the condemnee, shall acquire the entire 
parcel.”
At any time during the condemnation 
proceedings the property owner may 
also convey by Deed in Lieu of Con-
demnation, which should be treated as 

any direct conveyance would be. The 
protections afforded by the condemna-
tion action would not apply if it does not 
result in a final award and judgment. It is 
also important to note that a Lis Pendens 
filed in connection with the condemna-
tion should not be disregarded simply 
due to the expiration of its five year term, 
because the Commissioner’s Report is 
not always found of record. The LP would 
be an indication that the State or one of 
its subdivisions may have an interest in 
the land and it should be investigated. If 
it is determined that a successful con-
demnation proceeding occurred, then 
the Lis Pendens should remain of record 
as it becomes a muniment of title. When 
looking to insure a property that under-
went a total taking, the Commissioner’s 
Report along with the order appointing 
them should be recorded, as this serves to 
vest title in the condemnor. An abstract 
of the proceedings should be obtained to 
confirm all parties with an interest were 
served and that all processes and proce-
dures have been followed. 
The properties and road widening proj-
ects discussed here are not the only ones 

out there. Next time you find yourself 
driving along a highway and are com-
plaining about sitting in the congestion 
consider that addressing the issue has a 
trickle down effect not only on our road-
ways but, in a lot of cases, on real prop-
erty too. Be mindful, when preparing to 
insure, of the location of the property 
and what the documents you find could 
mean. With the work the Department 
of Transportation and other agencies are 
doing, it is becoming more and more 
common to find that the property you 
are looking to insure has been influenced 
in some way. You never know, one day 
the long and widening road could lead 
them right to your door. Safe driving and 
insuring out there! 

Heather R. Manfredi is New Jersey State 
Underwriter for Stewart Title Guaranty 
Company. The opinions and views 
expressed herein are her own and should 
not be attributed to her employer or the 
NJLTA.
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Every person that has worked 
his or her way through the 
Chairs of the New Jersey Land 
Title Association’s Executive 
Committee can likely remem-
ber a similar beginning to the 
journey. A visit or call from a 
respected industry colleague 
who puts forth an invitation to 
join the esteemed “Four Horse 
(people)” tasked with the 
oversight of our august constit-
uency. Mine began with an 
office visit from Danny May, 
then our Agency Rep for First 
American. Who can say “no” 
to Danny May??? It wasn’t a fair fight. 
I agreed to fight that good fight, albeit 
with some reservations, and after some 
tense confirmation hearings, I was 
elevated to my role in the Executive 
Committee. I received a good deal of 
well wishes from my peers who seemed 
genuinely excited about the opportu-
nity in front of me. A lot of times when 
people say “Congratulations,” it can be 
translated loosely to “I’m glad it wasn’t 
me.” I will let the final stanza of my 
service determine which translation I 
believe those people intended.
The main hesitation I had with indus-
try participation was a general distrust 
in my ability to perform well among a 
group of minds that have molded the 
landscape of New Jersey Title Insurance. 
How would I converse with the Larry 
Finebergs, Nancy Kochs, Larry Usig-
nols, and Ed Eastmans of the industry? 
How foolish would I look? I never have 
doubted my ability to apply myself 
earnestly to completion of an assign-
ment or task. That being said, I do prefer 
to perform some due diligence before 
weighing in on a discussion topic. What 
if a “Title Titan” prompted me for an 
immediate declaration on a developing 
issue? Would “winging it” work, or lead 
to a lessening of my reputation and that 
of my company?
I am always concerned about how my 
actions or abilities will reflect on the 
agency or organization I represent. My 
concern with properly representing my 
Agency is due in large part to the fact 

that I work in a family business. Due in 
large part to encouragement from that 
family, I attended law school to form an 
ability to cogently communicate with 
attorneys who would form a good per-
centage of our client base. As I worked 
my way through school, I did so with the 
knowledge that I wouldn’t be practicing 
upon graduation. I focused on my core 
curriculum, property courses, and select-
ed electives that were similarly themed. 
It was only after I got behind my office 
desk that I realized the immense value I 
had received by sitting in courses focused 
on Contract, Family, and Trust & Estate 
Law. I touch upon this topic because I 
think my ability to converse intelligently 
on a wide variety of topics is one of my 
greatest assets as a Title Agent. Residen-
tial and Commercial Real Estate attor-
neys like to work with an Agent who can 
recognize and discuss issues they need 
help with. I think I know a little some-
thing about a lot of subjects. That being 
said, the inability to fully delve into one 
topic or project until I fully understand 
all of its intricacies pains me. Many days 
I crave the lifestyle of a Commercial 
Counsel who focuses exclusively upon a 
deal for months, sees it come to fruition 
and can gain a true sense of accom-
plishment from a job well done. As an 
Agent, I liken myself to the little Dutch 
Boy, universally sprinting from one file/
problem to the next in order to provide 
that all files close and our office lights 
can stay on. As touched on above, when 
I agreed to join the Executive Com-
mittee, I was truly concerned that my 
fellow participants, with a lifetime of  

experience and expertise 
would see through my façade.
So, in short, I don’t know how 
I will serve as President, but I 
am going to try my best. When 
I tasked immediate past Pres-
ident, Lisa Aubrey, to provide 
me with a crash course on the 
typical first month of NJLTA 
Presidency, she indicated the 
first obligation was to choose 
or “beg,” as Lisa termed it, 
individuals to Chair the com-
mittees of the Association. As 
I began to call and e-mail the 
previous Committee Chairs, 

I reflected back to my initial hesitation 
to converse with the heavy hitters of 
the industry. While I am still not pre-
pared to debate the intrinsic distinction 
between fructus naturales and fructus 
industrials, I have learned that these 
people are willing to help. This is critical. 
Our industry functions because of the 
professionals who have dedicated their 
lives to its preservation and continue to 
passionately serve its needs. 
At an introductory meeting I had with 
Lisa and Ed a few weeks ago, Lisa asked 
Ed what he thought some of our entity 
accomplishments were during her term. 
Ed answered it was a huge accomplish-
ment to not lose anyone serving our 
industry. I couldn’t agree more. We have 
counted on the great minds who have 
long served our body to provide lead-
ership and guidance. Moving forward, 
it is important to develop the next class 
of great title assets. It can’t be overstated 
how grateful I am to have drawn upon 
assistance and guidance from those 
before me in the industry. Not only do 
the aptly titled “Title Titans” possess the 
knowledge needed to help an Agent get 
through a complex deal, they have all 
been willing to share that wisdom.
Something I have learned during my 
first three years on the Executive Com-
mittee is that there is always someone 
willing to help. Trust me, I have asked. 
The question is: When someone asks for 
your help, will you give it?
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Rise Above. AWARE
CONNECTED
INFLUENTIAL
PURPOSEFUL
POTENTIAL

If these are words that you wish to de-
scribe your state of being, then you need 
to attend an industry convention. It is 
certainly how I felt at the end of the New 
Jersey Land Title Convention this year.
Aware – Are you ever sitting in your 
office concerned you may be missing 
something, but you don’t know what it 
is? We can sometimes feel stuck behind 
the four walls of our office. As much as 
we read title bulletins, check industry 
websites, watch the news, and read the 
continuous informative emails from 
lenders, it doesn’t stop that question we 
ask ourselves, “Am I missing something 
critical I need to know?”
Now imagine experiencing open and 
closed format communication with sev-
eral hundred other people experiencing 
the same feeling. In the meetings, you 
listen as the various board and com-
mittee members discuss what is going 
on in each subject matter that impacts 
the New Jersey title insurance industry. 
Information is delivered from both the 
underwriter and the agent perspective. 
There are 9 committees in the NJLTA, 
each bringing valuable information to 
the forefront or acting behind the scenes 
to positively impact membership.
In the educational presentations, you 
receive continuing education credits, 
but you also receive a new depth of 
information. In one of the sessions I 
attended, about 60% of the information 
was completely new to me. Considering 
the amount of classes I’ve taken and the 
education I have, that is an incredibly 
strong delivery of value to experience!
Connected – A social environment can 
serve as a great equalizer. As you walk 
through the halls of the convention 

hotel into the meeting sessions and the 
cocktail hours, it’s only natural to think 
about all the various accomplishments 
of the people you see. An underwriting 
counsel who helped you through a ques-
tion you thought there was no answer 
to, a state manager who has influenced 
the direction of a major company, an 
agent who dominates in a particular 
market – these faces are all around you. 
An awareness of how many people are 
there that you don’t know also can feel 
prevalent at times. 
However, as the moments pass by, 
opportunities to socialize cause you to 
stop identifying people through their 
credentials and see them more as just 
another person you enjoy knowing. 
You might begin to think of them as the 
person who cheered the loudest for you 
when you hit the bell on the high striker, 
the person who gave you a napkin when 
that other person spilled your drink, or 
the person who had the most accesso-
ries on given out by the DJ (sunglasses, 
beads, etc.). 
What stood out at this convention was 
the true connection that many people 
have with one another. Awards were giv-
en out, and memories were shared about 
lost members. People were touched, and 
appreciation was abundant. Even though 

I wasn’t familiar with all the people, the 
welcoming and open feel made it so that 
I never felt outside the circle. It makes it 
easier to get more involved in the associ-
ation knowing the welcoming attitude of 
the people already there.
Influential – Serving our customers and 
our businesses means we need to build 
strong relationships inside the industry. 
How can you give excellent, personal, 
accelerated service if you aren’t famil-
iar enough with the people you need 
to get it from? When I was in college 
and working as a bartender, I realized 
that the most important thing I needed 
to serve drinks was alcohol, and that 
meant the bar back needed to keep me 
stocked. While many bartenders ignored 
or yelled at the bar back, I made friends. 
Making that effort strengthened our 
relationship and it influenced the service 
I gave to my customers and the tips I 
made. In addition, it made my work life 
more enjoyable.
If you’re lucky, your underwriter or 
your vendor may buy you a drink at the 
convention, but that’s not the point here. 
The point is that while you are walking 
the conference halls, sitting at the tables 
waiting for the meetings to begin, loung-
ing by the pool, enjoying a round of golf, 

An Agent’s  
Perspective

By Paula Zwiren, Esq.
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Rising Above Through  
Education & Unity
By Jason Dombrowski, Agency Section Chair

It’s hard to believe that another year for 
the Agency Section has come and gone. 
This past year was filled with informa-
tive meetings and seminars and another 
amazing NJLTA convention. For those 
of you who were unable to join us at 
the 2016 NJLTA Convention at the Sea 
View, we swore in the new Agency Sec-
tion Board for 2016-2017. Returning to 
the Board for 2016-2017 are the follow-
ing members: Jason Dombrowski, Chair; 
Dawn Lagowski, Treasurer/Vice Chair; 
Nicole Plath, Secretary; Tom Grant, 
Trustee; Peter Casey Wall, Trustee & 
Kathy Lockwood, Trustee. New to the 
Agency Section Board is Paula Zwiren. 
Paula is filling the Trustee position 
previously held by Cindy Ward. On 
behalf of the Agency Section, we would 
like to thank Cindy Ward for her years 
of service.
The board is working on delivering yet 
another year of hot topic seminars to 
keep our agents informed of the changes 
in our industry. Throughout the past 
year we have all successfully navigated 
through TRID and the implementation 
of the new Closing Disclosure, a task 

that would have never been achieved 
without continuing education. For 
those of us who have been in this 
industry for some time, we know that 

this was neither the first nor the last of 
the hurdles in our industry. We must 
remember that no matter what we have 
accomplished or how far we have come, 
we cannot afford to be complacent 
when it comes to education. In addi-
tion to remaining educated we must 
always remember that we are stronger 
when we stand together as one indus-
try. The voice of a few will fall upon 
deaf ears while the voice of an industry 
rallied together can be heard and cause 
change. 
With that said, the Agency Section 
Board is here to help and serve its mem-
bers. To ensure that we are doing that 
effectively, we need to hear from you, 
the membership. If there is a seminar 
topic that you would like to see covered, 
please let us know. If there is something 
you would like to discuss at our next 
meeting, please feel free to do so, we 
would love to hear from you. If you are 
unable to attend, the full contact info 
for all of the Board members is located 
on the back cover of all editions of the 
Advocate. I look forward to seeing you 
all at our next meeting.
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Subtract:�10%�if�ordering�10�or�more�items� $(���������������������������������������������������)�

� �

Subtotal� $�

� �

Add:�7%�Sales�Tax� $�

� �

Add:�Total�Shipping� $�

PAPER�$20.00�(per�item)� �

CD-ROM�$8.00�(per�Item)� �

� �

TOTAL�AMOUNT� $�

�

PAYMENT�METHOD�(SELECT�ONE)�

My�check�payable�to�“New�Jersey�Land�Title�Institute”�

Please�bill�my�credit�card�(VISA�or�MasterCard�ONLY)�

�

Credit�Card�Number:��___________________________���Exp.�Date______________�

�

Signature:�______________________________________________________________�

New�Jersey�Land�Title�Institute�

Attn:�Louise�Haas�

100�Willow�Brook�Road,�Suite�100,�Freehold,�NJ�07728�

Phone�732-683-9660�or�732-462-7170�/�Fax�(732)�462-3340�

lhaas@njlta.org�

www.njlti.org�

http://www.njlti.org
mailto:Ihaas%40njlta.org?subject=
mailto:Ihaas%40njlta.org?subject=
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A WALK AMONG THE TREES 
ALONG THE PROPERTY 
BOUNDARY
By Edward C. Eastman, Esq. (who owns a Redbud)

Although Joyce Kilmer celebrated the 
beauty of trees in his poem about them, 
when they grow along a common real 
estate title boundary line, their beauty, or 
lack thereof, is in the eyes of the beholder.
Our State’s Appellate Division has 
recently wandered along the boundary 
between plaintiff Scannavino and his 
neighbors/defendants Walsh (figura-
tively) after a bench trial in the Bergen 
County Law Division, Scannavino v. 
Walsh, 445 N.J. Super. 162 (App. Div. 
2016). The plaintiff alleged that trees 
grew on the defendants’ land, whose 
underground roots caused the cinder 
block retaining wall of the plaintiff to 
tilt. The Court found that the trees did 
not exist in 2004 when the defendants 
purchased their property and that the 
presence of the trees was a natural con-
dition. Mrs. Walsh and her son trimmed 
the trees, but did not trim the roots. The 
plaintiff sought damages in nuisance.

The Appellate Division agreed with the 
tenets announced in the Restatement 
(Second) of Torts, Section 363 (1965), 
that a possessor of land is not liable for 
physical harm caused to others outside 
of the land by a natural condition of 
the land ... not changed by any act of 
a human being. It applied the view to 
natural growth of trees and other vegeta-
tion upon the land not artificially made 
receptive to them.
The Appellate Division pointed out, 
however, that trees planted or preserved 
are non-natural or artificial conditions. 
The Court outlined that in previous cases, 
that injury to an adjoining property was 
actionable as a nuisance if:
•  Caused by roots of a planted tree  

(Deberjeois v. Schneider, 254 N.J. Super. 
694 (Law Division 1991);

•  Caused by overhanging branches or 
matter dropping from planted trees 
(Blake v. Borough of Atlantic High-
lands, 263 N.J. Super. 445, 453 (App. 
Div. 1991).

(Emphasis added).
The Appellate Division refused to apply 
tenets of the updated Restatement (Third) 

of Torts, Section 54 (2012) opining that 
it was obligated to follow the Second 
Restatement by our State’s Supreme Court 
(Ross v. Lowitz, 222 N.J. 494 (2015). The 
update would apply a duty of care for nat-
ural conditions on land that pose a risk of 
physical harm to persons or property not 
on the land (A) if the land is commercial; 
or (B) if the possessor knows of the risk 
or it is obvious.
Our industry usually does not get to 
wander among the trees but does take 
notice if the survey to be insured points 
out a line of trees that is not along the 
boundary measured by metes and 
bounds but significant enough that the 
surveyor noticed it. Perhaps the surveyor 
wondered whether the parties acquiesced 
in the tree line as the boundary. Per-
haps it was evidence of an adverse user. 
Or perhaps the surveyor just likes tulip 
poplars and they happened to be flower-
ing at the moment. Stuck in the office, a 
licensed title insurance producer would 
possibly list the presence of the tree line 
as an exception on the survey endorse-
ment leaving the neighboring property 
owners to more important consider-
ations: their limb pruners and leaf rakes.

mailto:ben%40GOePN.com?subject=
http://www.GOePN.com
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The NJLTA is intrinsically benefited by 
the participants of Committees estab-
lished by its organizational By-Laws. 
What follows is a brief description of each 
committee and its chairperson.

AMICUS COMMITTEE  
Chairperson  
Lawrence J. Fineberg, Esq.
The Amicus Committee reviews and 
evaluates pending litigation which may 
have an impact on the New Jersey title 
insurance industry, and provides recom-
mendations as to whether intervention 
as amicus curiae with respect to such 
litigation would be beneficial to the NJ 
title industry.

CERTIFIED TITLE PROFESSIONALS  
Chairperson Joseph A. Grabas,  
CTP, NTP
The CTP Committee is responsible for 
the administration and review of the 
CTP Program, including the review of 
all applications for the CTP designation 
and recommendations thereof to the 
Board of Governors.

CONVENTION COMMITTEE  
Chairperson Marilyn Henshaw
The Convention Committee plans and 
runs the annual NJLTA Convention.

FINANCE COMMITTEE   
Chairperson Jack R. Sudol
The Finance Committee consults with 
the President and Executive Director to 
prepare/refine the Association Budget. 
The Committee also audits the financial 
records of the Association, including the 
Agency Section, and reports its findings 
to the Board of Governors.

LAW EVALUATION AND  
LEGISLATIVE COMMITTEE  
Chairperson David E. Ewan
The Law Evaluation and Legislative 
Committee explore changes and pro-
posed changes in law and legislation 
impacting the industry.

PLANNING COMMITTEE  
Chairperson Lisa J. Aubrey
The Planning Committee studies con-
ditions and trends in the title insurance 
industry in New Jersey on a continuing 
basis.

RECORDING PRACTICES COMMITTEE   
Chairperson Andrew J. Pitman
The Recording Practices Committee 
keeps abreast of trends in practice, law 
and regulation in the field of recording 
practices. It evaluates the effect of such 
changes and circulates the information 
to the Association. It also serves as the 
liaison between the Association and the 
various County Clerks, Constitutional 
Officers Association of New Jersey,  
Division of Archives and Records Man-
agement and other State Departments 
in the recording practices discipline.

TECHNOLOGY COMMITTEE   
Chairperson Scott K. Sumner
The Technology Committee has the  
responsibility of maintaining and  
updating the Association website  
(www.njlta.org), as well as communi-
cating to its members, affiliates, and the 
public matters pertaining to any issue 
pertinent to the title insurance industry 
or the Association.

NOMINATING COMMITTEE   
Pursuant to Presidential appointment, 
this committee consisting of Past 
Presidents and other parties report a 
slate of nominees for each office of the 
Association to the Board of Governors 
at the Board meeting next preceding the 
Annual Meeting.

If you are inclined to give back to the 
Association that protects the interests 
of the New Jersey title community, you 
could (read: should) make it your privi-
lege to serve on one of these outstanding 
committees.

Committee Briefing/Call to Action:
By Anthony Floria-Callori

A Lender’s  
Perspective – 
What a  
Difference a  
Year Makes 
By Lisa J. Aubrey & Andrew J. Pitman, Esq.

Last year, we were privileged to have 
the opportunity to speak with Gregory 
Korn, Vice President, Chief Risk Officer 
for Merrimack Mortgage Company, Inc. 
In that interview we obtained valuable 
insights from the lender’s perspective on 
ALTA Best Practices and the TILA- 
RESPA Integrated Disclosure (TRID) 
rule. [See Advocate Fall 2015 article -  
http://tinyurl.com/hrqbfsf] 
Now that a year has passed, and the 
marketplace has had an opportunity  
to settle somewhat, we thought our  
Advocate readers would like to know 
what has changed, what hasn’t and 
where the lending community may be 
heading as it relates to ALTA Best Prac-
tices and TRID – One Year Later. 
Here’s what Mr. Korn had to offer us on 
the topic of ALTA Best Practices and 
compliance:
Advocate: In our last interview you 
stated that Merrimack is requiring 
agents to sign an indemnification 
letter, as well as produce an ALTA Best 

Practice Manual. Is this still the com-
pany’s requirement?
Mr. Korn: Yes.
Advocate: Will Merrimack accept a 
Compliance Manual/Package without an 
ALTA Self-Certification? 
Korn: Merrimack will not rely on a 
self-certification, underwriter certifica-
tions or third party certifications. We 
prefer to see the ALTA Best Practice 
Manual, but will accept a compliance 
package or other best practice manuals, 
as long as they include all of the aspects 
of ALTA’s 7 Pillars. In addition, Merri-
mack conducts their own evaluation and 
reserves the right to audit. It is critical 
that the manual be agency specific and 
tailored to that agency’s operation. A 
cookie cutter template is insufficient. 
Merrimack is specifically looking for 
the manual to address procedures on 
data breaches and the settlement agent’s 
consumer complaint process.
Advocate: How would you rate the best 

practice manuals you are receiving today 
from the ones you received a year ago?
Korn: The manuals being submitted 
today tend to be at the extremes; either 
very comprehensive and well prepared, 
or a cut and paste that is incomplete or 
inaccurate. An example [of the latter] is 
where a manual’s reference today is to 
a HUD-1 and not a Closing Disclosure 
(CD). It is also surprising the number of 
agents who still are unaware of ALTA’s 
Best Practices.
Advocate: What advice would you have 
for title and settlement agents who are 
still in the process of preparing or  
updating their manuals?
Korn: Agents should “reflect on how 
they do business” and their manual 
should represent their operation. It 
needs to be unique to their operations.
Advocate: What requirements does  
Merrimack have of their 3rd party ven-
dors as it relates to protection of NPI? 

A Lender’s Perspective, cont. on page 22

http://www.njlta.org
http://tinyurl.com/hrqbfsf
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The 94th Annual NJLTA Convention 
was held the second week of June this 
past summer at the luxurious Stockton 
Seaview Resort and Golf Club in Gal-
loway, New Jersey. The weather could 
not have been better, with three days of 
beautiful sun and moderate summer-
time temperatures. By all accounts, the 
Convention was a huge success.
As guests arrived on Sunday, they were 
given a snazzy cooler bag containing var-
ious goodies provided by the Association 
and our sponsors. Welcome beverages 
and snacks were also provided at the reg-
istration area, which gave attendees the 
opportunity to catch up with some old 
friends and to make new acquaintances. 
Sunday night began with an outdoor 
cocktail reception at the magnificent 
Colonial Pavilion followed by a “Back-
yard Barbecue” with fun Jersey Shore 

boardwalk games and activities. Atten-
dees enjoyed the terrific weather and 
great food while playing various games 
like skee ball, ping pong and air hockey.
The Convention continued on Monday 
morning with the NJLTA Agency Sec-
tion and Board of Governors Meetings, 
followed by an insightful and infor-
mative presentation from our ALTA 
speaker, Mary O’Donnell, on the current 
state of TRID some eight months after 
implementation. Mary’s presentation 
addressed the current impact of the 
regulations on the title industry as well 
as possible future changes.
Following Mrs. O’Donnell’s presentation, 
the Grabas Institute presented the first 
of our continuing education programs. 
Joe Grabas and his guest speakers did a 
tremendous job of providing historical 
context to how land titles developed in 

NJ dating back to the early 17th century. 
Through the use of captivating and often 
funny anecdotal stories, Joe and his team 
kept the audience engaged throughout 
the presentation.
After the morning continuing education 
course, it was time for the golfers to hit 
the links, while the non-golfers had the 
opportunity to relax and explore the 
various hotel amenities, visit nearby 
Smithville or take the twenty minute 
drive to Atlantic City to try their luck in 
the casinos. 
As evening arrived, it was time for our 
President’s Cocktail Reception and Gala. 
This year’s Gala was black tie optional 
and everybody showed up dressed to 
impress. Awards were given out, and 
sponsors were thanked. Lisa Aubrey 
presented Wanda Custer with the presti-
gious President’s Award for her years of 

2016 Convention Wrap-Up  
By Scott Sumner, Esq.

service and dedication to the industry. 
Wanda was clearly humbled and gave 
a heartfelt speech thanking all those 
who helped her along the way. Honor-
ary membership awards were given to 
George Stickel and Tom Rafferty (post-
humously). Sadly, Tom passed away just 
weeks before the convention. Joe Grabas 
presented George’s award as only Joe 
can and George graciously accepted the 
award in true humble George fashion. 
Nancy Koch had the difficult honor of 
presenting Tom’s award and she did so 
with tremendous affection and com-
passion. Cheryl La Ponte (Tom’s niece) 
accepted the award on Tom’s behalf 
and spoke eloquently about her uncle’s 
humility and significant contributions to 
the title industry.
Once the awards were all handed out, 
it was time to swear in the new officers: 

Anthony Floria-Callori as President, 
Scott Sumner as 1st Vice President, 
Marilyn Henshaw as 2nd Vice President 
and Sara Valenz as Secretary/Treasurer. 
And then it was time to get the party 
started. Attendees hit the dance floor 
as the DJ spun music that got everyone 
moving! 
Our Convention ended on Tuesday 
morning with the golf awards, a slide 
show and the second continuing educa-
tion course provided by the New Jersey 
Land Title Institute. The course, which 
was presented by Larry Usignol, Larry 
Fineberg and Nancy Koch (A/K/A Two 
Larry’s and a Nancy), included a rousing 
game of title Jeopardy with an interna-
tional twist. Attendees were challenged 
on their title knowledge through friend-
ly competition, which kept all the partic-
ipants highly engaged.

Following the continuing education 
course, all attendees were wished safe 
travels back to their homes or offices and 
the Convention was formally concluded.
I would like to take this one last oppor-
tunity to publicly thank the Convention 
Committee, who helped make this Con-
vention the success it was! Thank you: 
Linda Martin, Lisa Aubrey, Susan Ney, 
Joanne Asztalos, Terry Swope, Maureen 
Crowley, Sara Valenz, Anthony Floria- 
Callori, Lisa Dombrowski, Marilyn 
Henshaw, Barri Pitman, Cindy Mills 
and Nicole Plath.
Now let’s look forward to next year’s 
Convention at the Sagamore Hotel in 
beautiful Lake George, NY. I’m sure 
Marilyn and her team will do a  
fantastic job!
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sitting in the lobby early in the morning 
working on your computer, or even 
cruising the dance floor, you are doing 
the very thing that helps you serve your 
customers – building relationships with 
people who help you get things done. 
Until this conference, I have always 
worked during my available down time. 
You could always count on seeing me 
in the lobby with my computer on. At 
this convention, there was a break when 
a large group went golfing. Instead of 
sitting with my computer, I went to the 
pool. One of my partners in the set-
tlement company and I had a fantastic 
conversation with someone, learning his 
history in the business, sharing ours, and 
discussing all of our value systems as 
they pertain to real estate transactions. 
After we left the pool, we learned that 
the person we were talking to was a 
high level executive at a company we 
were advised would likely be the most 
difficult with which to obtain a contract. 
It turned out we couldn’t have planned 

a better sales pitch for a contract. I am 
confident that when we ask for the 
meeting to submit an application, our 
informal meeting will be more of a 
determining factor than anything that is 
written on the formal application. And 
now, I have a perfect excuse to always 
try to go to the pool, rather than work 
on my computer in the lobby.
Purposeful – Mike Pryor, a former 
ALTA President, wrote a statement titled 
“I Sell Title Insurance.” You can find him 
giving his statement on YouTube on a 
video titled “I Sell Title Insurance: Fea-
turing Mike Pryor.” Mike’s sentiments 
are felt by an overwhelming majority of 
the people at the convention. It is espe-
cially important when we all take time 
away from work and family that there is 
a sense of purpose. 
Title insurance protects the American 
Dreams – that of homeownership and of 
business investments. We secure critical 
investments, the largest financial com-
mitments that people make. Think about 
the times you caught something that 
would have disrupted someone’s life, 
if not prevented. Remember the times 

you had a gut feeling and asked a few 
more questions, which caused you to 
discover a whole new component of the 
transaction that wasn’t disclosed to you. 
What about a time when lender docu-
ments had critical errors and you caught 
them early enough to get them corrected 
before the customer ever had the chance 
to see them and get nervous. You know 
your value. You know how important 
what you do is to our economy.
It feels at home to be in a convention full 
of people who understand.
Potential – When you are Aware, 
Connected, Influential and Purposeful – 
anything can happen. Customer service 
ideas, workflow efficiency ideas, training 
ideas, marketing ideas, and relationship 
opportunities develop. Concrete ways to 
increase revenue and protect revenue, 
increase your professional value and 
protect your place in the industry, and 
increase your opportunities come to the 
forefront of your mind. 
Attending a NJLTA Convention is 100% 
hands down an enhancement opportu-
nity. I hope to see you there next year!

An Agent's Perspective–
continuation from page 9

Tax, Utility & Assessment Searches
Property Verification
Flood Certifications Fully Insured

Unmatched Commitment
to Customer Service

830 Broad Street, Shrewsbury, NJ 07702       732-741-5080         www.prioritysearchservices.com

For more information call 732-741-5080.

Priority Search Services is proud to announce that they have been named an ALTA Elite Provider!
    All of us at Priority Search Services thank you for your support and will continue

to strive to provide the highest industry standards!

Services & 
Products

For over 75 years Newark Trade has provided a superior 
product backed by excellent support, and a commitment 
to offering the latest technology to meet your particular 
demands. 

The Total Package
Do you have a promotional event, corporate dinner-dance, 
trade show or educational seminar to create? Where do you 
start? How do you get it finished?

Make it easy for yourself. We can start the creative process 
for you or take the ideas you already have, coordinate and 
produce the various pieces, even deliver or FedEx the final 
product on time and within your budget. E-mail us at  
desktop@newarktrade.com or call 973-674-3727 to speak 
with one of our project managers.

We have the experience, resources, strategy 
and professional service you merit.

www.newarktrade.com* Check out the Newark Trade website by scanning our hummingbird  
using your smartphone. Simply download the free Layar App and  
discover a new world of interaction.
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Korn: Having a process to address a data 
breach is critical. Should an event occur 
that would affect a consumer of Merri-
mack’s, [we] require that notice be given 
of the breach to us as well as the customer. 
It is important for agents to have a notifi-
cation process and a mechanism to cure 
the breach and protect the consumer.
Advocate: Follow-up: You previously 
stated that if a 3rd party vendor out-
sources any functions of the closing 
process to a 4th party vendor, then 
Merrimack expects background checks 
to be done, as well as protections of NPI 
by the 4th party vendor.
Korn: If an agent utilizes a 4th party 
vendor, Merrimack extends the require-
ment of having a process in place to 
handle data breaches and a consumer 
complaint process. Due diligence checks 
and confirmation of compliance with 
the Gramm-Leach Bliley Act (GLBA) is 
also required.
Advocate: As to BP#6 – has Merrimack 
changed its position regarding cyber 
insurance to be included in E&O policy? 
(Answer from last interview – “Mer-
rimack does consider it to be a ‘Best 
Practice’ however as of today they do not 
require it.”)
Korn: It is not required, though we do 
consider it to be a best practice. Mer-
rimack carries a policy and seeks to 
minimize data breach through the use 
of DocMagic. Merrimack requires 48 
hours notice if there is a change to wire 
instructions and verbally confirms the 
accuracy of the updated instructions.
Advocate: Follow-Up: The OCC just 
released their spring 2016 Semiannual 
Risk Perspective, in which they iden-
tified that “Cyber-attacks continue to 
target companies that provide cyber-
security risk-mitigation products and 
services to banks, potentially amplify-
ing the breadth of affected institutions 
through a common access point.” What 
has Merrimack done in the past year to 
increase protection on their end from a 
cyber-attack?
Korn: Merrimack maintains a cyber 
security policy and continues to use a 
secure site, DocMagic, for all transmit-
tals. If Merrimack receives a change 

request regarding wiring instructions 
within 48 hours of consummation, the 
institution also requires that a call be 
made as to same request – [we] will not 
just accept an email request. Merrimack 
also requires that each staff member of 
an agency have their own email address 
– a general email box is not acceptable. 
If an agency uses a free email account, 
Merrimack suggests as a Best Practice 
that they move over to using a domain 
name. Merrimack will also only send 
information securely to the agent or its 
staff and will not send information to 
any 4th parties.
Switching gears to more TRID related 
questions, Mr. Korn provided us with 
some great takeaways here as well.
Advocate: What steps/changes has 
Merrimack implemented post CFPB/
OCC memo, and more so post- TRID 
implementation? 
Korn: An additional requirement from 
last year is an attestation by the settle-
ment agent as to employees’ and firm’s 
knowledge of applicable regulations, 
including RESPA and TILA and their 
compliance with same. The settlement 
agent is also responsible for getting the 
Borrower’s CD signed, as well as for 
preparing the Seller’s CD and the ALTA 
Settlement Statement. All forms must 
be executed and returned in the closing 
package.
Advocate: Now that we are almost one 
year in to TRID implementation, what 
have been the biggest challenges that 
your institution has faced? Timing? Fee 
Naming? 
Korn: Initially we encountered some 
delays as the new forms and timelines 
were being introduced. Currently it 
is the volume of loans and appraisals 
[which] cause delays, and also delays 
in getting accurate and complete set-
tlement charges are stumbling blocks. 
The location of fees is not an issue since 
Merrimack prepares the Borrowers CD.
It should be noted that Merrimack has 
not had any closings delayed due to being 
unable to comply with the ‘3 Day Rule’. 
Advocate: In regards to variances and 
tolerances, what percentage of loans had 
variances or required tolerance cures?
Korn: As an industry there has been 
an increase in the number and amount 

of cures since October 3rd. The biggest 
increase occurred in the 3 months after 
TRID was introduced and there has 
been a downward trend since that time. 
Complete and accurate settlement pric-
ing is still a challenge.
Advocate: Follow-up: What was the 
primary contributing factor for these 
variances/cures?
Korn: Failure of receiving closing agent’s 
fees early enough in the process.
Advocate: What have been Merrimack’s 
most significant systems and operational 
changes over the past year from what 
was originally implemented in prepara-
tion of TRID and increased compliance 
oversight? 
Korn: There have been no system 
changes. Operationally, [we have imple-
mented] a more comprehensive list of 
requirements prior to issuing a CD. We 
are looking closely at appraisal, flood, 
rate lock, etc.
Advocate: What are your largest areas of 
concern in terms of potential enforce-
ment actions by the CFPB? 
Korn: The lack of clarity on construction 
loans was our largest area of concern. 
Merrimack has suspended construc-
tion lending and is awaiting clarity or 
guidance to be released by the CFBP. In 
addition the requirement to correct any 
errors within 30 days post consumma-
tion to cure infractions is problematic 
when and if an error is discovered in a 
QC review that takes place more than 30 
days after a transaction has closed.
Lastly, we asked Mr. Korn what ‘industry 
trends’ he has observed and those he 
anticipates. His top three ‘trends’ were:
1) Consolidation of agents
2)  Consumer surveys resulted in  

consensus that they “feel better  
informed now than before”

3)  There is less time [spent] at the  
closing table due to the review of  
the CD prior to closing.

Once again, the authors thank Gregory 
Korn for graciously offering up his time 
to speak with us so candidly and for 
allowing us to pass along his lender’s 
perspective.
Interviewed by Lisa J. Aubrey and  
Andrew J. Pitman, Esq. 

A Lender's Persepective–
continuation from page 15

Work from anywhere.
Don’t miss life’s precious moments. 
Take your work with you.

Learn more at www.TitleInsuranceCloud.com
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For more information visit www.softprocorp.com or contact  
SoftPro Sales at 800-848-0143 or sales@softprocorp.com

SoftPro’s Award-winning Closing, Title and Escrow Software combines cutting-edge technology 

with outstanding support to make your business run more efficiently, while boosting revenue. It 

conforms to the latest regulations and ALTA’s Best Practices so you can keep compliant in our ever-

changing industry, yet is also fully customizable and scalable so you can work the way you want. 

Let SoftPro empower YOU with the solutions you need.

FASTER THAN A SPEEDING BULLET, 
SOFTPRO’S SOLUTIONS MAXIMIZE YOUR EFFICIENCY!

ALTA Advocacy 
Update
By David Penque

The American Land Title Association 
keeps us up-to-date with the ever chang-
ing events affecting our industry. Here 
are some of the news items that were 
found most relevant over the last quar-
ter. Please be aware that some articles 
may require ALTA membership in order 
to read the full article. You can and 
should become an ALTA member. Join 
the association today by going to http://
tinyurl.com/h6p6b2x and be a part of 
the American Land Title Association.
Protect Yourself From Cybercrime:  
6 Best Practices To Implement Now
Business Solutions | June 20, 2016  
http://tinyurl.com/hxkppok
Today, most companies have at least a 
basic awareness of the need to reduce 
their vulnerability to cybercrime. There 
is also increasing awareness of the need 
to be prepared for the possibility they 
will be the victim of an attack.
Mortgage Companies Hiring for Job 
that Shouldn't Exist
HousingWire | June 20, 2016  
http://tinyurl.com/jabwf66
A recruiting firm out of Florida is hiring 
for this job that "shouldn't exist" --  
default breach specialist -- someone who 
would be in charge of locating missing 
documents required to complete broken 
chains of title on mortgages entering 
foreclosure, according to an article by 
David Dayen for The Intercept.
These Common Title Problems Can 
Snag Your Home Closing
The Washington Post | June 20, 2016 
http://tinyurl.com/h7onbxh
In almost all real estate transactions, 
there are title issues that must be cleared 
up in order to transfer ownership of the 
home from the seller to the buyer. ALTA 
worked with The Washington Post 
to help inform readers of the various 
title issues that are found during a title 
search, what title professionals do to  
resolve issues and why title insurance 
is a homebuyer's best option to protect 
their property rights.

Title Agents Report Increase in Cost to 
Close Loans
ALTA Title News Online June 21, 2016 
http://tinyurl.com/herk2or
According to First American Financial's 
latest Real Estate Sentiment Index, title 
agents reported an average increase of 
$184 per transaction. The report noted 
that the increases are not necessarily due 
to the Consumer Financial Protection 
Bureau's TILA-RESPA Integrated Dis-
closure rule, but rather are attributed to 
various approaches to how lenders have 
implemented the rule.
Why TRID Makes It Harder for  
Brokers to Get Best Deal for Borrowers
National Mortgage News | June 21, 2016 
http://tinyurl.com/zvrxzkh
Mortgage brokers remain perplexed over 
how to strike a balance between helping 
borrowers shop for the best deal on a loan 
and maintaining compliance with TRID.
Your Website's Two Most Valuable 
Pages 
Realtor Mag | June 21, 2016  
http://tinyurl.com/hwavxw9
Do you know how to optimize your 
website for conversions? You don't 
have to be an expert in conversion rate 
optimization to make a big difference 
in your website's performance. It just 
comes down to applying a few basic 
principles to the two most valuable  
pages on your site.
8 Critical Trends in Real Estate
Realtor Mag | June 23, 2016  
http://tinyurl.com/hjxoheo
The Counselors of Real Estate, a group 
of real estate professionals who hold 
the CRE designation and seek to offer 
unbiased guidance on real estate topics, 
provides a list of major issues that they 
feel could affect the industry.
Is it Time to Retire the Real Estate 
Agent?
The Huffington Post | June 22, 2016 
http://tinyurl.com/hfmwqx3
There was a time in the not so distant 
past when the only way to book a flight 
or vacation was to call a travel agent. 
Now, thanks to the internet, you have 
access to all the same tools and resources 
that they do. Unless you are planning 
an elaborate trip, it's faster and easier to 

just do it yourself. Many times it is even 
cheaper.
U.S. Senate to consider zombie  
foreclosure legislation
Legislative Developments Monday, June 
27, 2016 http://tinyurl.com/gw8jega
U.S. Senator Bob Menendez, D-N.J., 
unveiled federal legislation that takes 
aim at zombie homes that plague 
communities and drive down property 
values. Among other things, it would 
require mortgage servicers to take steps 
to prevent zombie foreclosures from 
happening.
A Look at How Tech Is Changing the 
Real Estate Market
Tech.Co | June 29, 2016  
http://tinyurl.com/hxkmudd
Most of the time, when you hear about 
the latest technology in any given in-
dustry, you hear a lot of praise. Every-
thing from gadgets to software can help 
improve the way we do business, but 
not every piece of tech has a positive 
influence. Sometimes, technology that 
seems to improve things can be a disas-
ter in the end.
Do Exclusive Agency Agreements  
Violate RESPA 8(a)? 
ALTA Title News June 30th  
http://tinyurl.com/herk2or
Ned Livornese, Maryland state counsel 
for Stewart Title Guaranty Co., provided 
today’s review of an order by the U.S. 
District Court for the Central District 
of California Western Division that 
addresses whether an underwriter’s 
exclusive referral agreement with a title 
agency violated RESPA 8(a) and its pro-
hibition on kickbacks and referral fees.
ALTA Board Approves Best  
Practices Maturity Model to Help  
Measure Compliance
ALTA Title News Online June 30th 
http://tinyurl.com/zgkbrvo
After nearly a year of discussions with 
members, lenders and assessment pro-
viders, ALTA’s Best Practices Executive 
and Internal Auditing committees cre-
ated the Best Practices Maturity Model 
to help companies evaluate their policies 
and procedures to ease adoption of Best 
Practices. Read on for more information 
ALTA Advocacy Update, cont. on page 28
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their trust. That trust is then used to 
gain access to NPI that can aid in crim-
inal activity. Is everyone who answers 
the phone in your office aware of what 
NPI is and what information should be 
withheld without the permission of the 
parties involved? Does your receptionist 
or other office personnel keep their desk 
clear of documents containing NPI that 
could be easily viewed if they become 
distracted? Be careful who you trust and 
set limits for your team members about 
what they can and can’t discuss with 3rd 
parties.
Wire fraud in our industry has become 
very common and should be top of mind 
for anyone responsible for transmitting 
funds for settlements. The common 
method of making this scheme work is for 
the bad actor to intercept un-encrypted 
emails, or otherwise obtain informa-
tion, of the parties involved and then to 
spoof the email of the seller or their legal 

representative. An example of the most 
common method of spoofing an email is 
to replace the letter “l” with the number 
“1.” (e.g. settlement@MyTitle.com would 
appear as settlement@MyTit1e.com) It’s 
easy to see that someone emailing from 
the second address could be mistaken 
for the sender with the original address. 
The impostor will often also mimic the 
letterhead of the attorney firm, infor-
mation that can also be gleaned from 
intercepting emails. They will send new 
wire instructions that have an account, 
sometimes similarly named to the sellers, 
but that account goes to a bank that is 
off-shore, or on the west coast, and by 
the time the settlement agent realizes the 
money has been diverted, it’s been trans-
ferred out of that account and recovery is 
impossible.
What can we do to protect our busi-
nesses, our clients and our partners?

First things first, you need a comprehen-
sive risk assessment. It may seem like 
something you could do on your own 
given some time and an intimate knowl-
edge of your networks. Consider though 
that it may not be the best use of a title 
professional’s time to slog through the 
minute details of a network configura-
tion looking for risks. It’s worth having 
a professional come in and perform a 
penetration test on your network to see 
where the holes are. After that, consider 
if the size of your operation requires 
professional help for remediation of risks 
and preventative monitoring.
Second, you need a plan. ALTA Best 
Practice Pillar 3 calls for a written 
Information Security plan to protect 
NPI, so this isn’t a suggestion, it’s a key 
feature of the industry’s best practices. 
Some operations will have the resources 
to develop their own plan. Others will 
rely on their Underwriters to provide 
templates or guidance. It may be wise 
or even necessary for others to engage 
Information Security Professionals, 
perhaps the same ones performing the 
penetration test, to help develop the 
plan to best represent the scope of that 
agent’s business and to cover the span 
of their exposure. The size and scale of 
your entity will dictate whether your IT 
program will require self-management, 
dedicated IT employees or managed IT 
services from a reputable provider.
Third, stay current. Everyone knows that 
aunt or uncle who likes to check their 
AOL mail on a tower running Windows 
XP. It’s dangerous for Uncle Ben and Aunt 
May, and someone should help them, but 
running unsupported operating systems 
in our business is negligent and potential-
ly fatal to your business. Also, Virus soft-
ware doesn’t work if you never run a scan, 
or never update the virus definitions. 
Automated scans set to occur at 2AM 
every Tuesday, Thursday and Saturday are 
wonderful, but if the computer is turned 
off when those scans are supposed to be 
happening, that doesn’t help. An opera-
tion’s IT program or provider should set 
a policy that enables operating system 
updates and virus scans to occur when 
they won’t interfere with business, insur-
ing that the workstations are available to 
receive those updates and scans.

The Tech Side of ALTA Best 
Practices Pillar 3
By Peter Casey Wall

Now, in the third year since the release of 
the latest version of ALTA’s Best Practices 
Framework, and emerging (somewhat) 
from the fog of TRID implementation, let 
us reflect for a moment on the title indus-
try’s responsibilities under Best Practice 
#3, and specifically the role of technology 
as both solution and a problem.
Seasoned veterans in our industry may 
pine for the days of pencil and carbon 
paper closings, but sadly for them, bar-
ring an “I am Legend” level technological 
regression, tech based title and closings 
are here to stay. Those who remember 
paper closings will say that they could 
prepare a sheet more quickly and accu- 
rately and spend less time pre- and 
post-closing a file. That may be true, 
but they also weren’t able to leverage 
the efficiencies of data collection that 
technology brings. Nor did they have to 
deal with the degree of paperwork and 
regulatory oversight and responsibility 
that requires technology to manage and 
report in an effective way. It’s a reality 
that our industry has to face, and the 
best course of action is to maximize the 
benefits and minimize the shortcomings.
Pillar 3 calls for a written privacy and 
information security program to protect 
Non-public Personal Information (NPI) 
as required by local, state and federal law. 
What are the common ways that 
technology makes title and settlement 
companies vulnerable to attack?
Data in storage, whether it is a database, 
document images, or voice mails, needs 
to be protected. Bad actors will look to 
access data servers by many methods. 
It is easy to assume that all or most 
unwanted incursions will happen over 
the internet, picturing Hollywood-style 
“hacking” where a genius-level intellect, 
with misspent potential, sits in a dark-
ened lair, typing furiously, and cracking 
passwords from thin air with Holme-
sian intuition. In reality, internet based 
incursions are more likely the result of 
our employees being “phished” or other-
wise inviting unwanted malicious code 
into our networks. (This ignores the fact 
that it is possible that an employee could 

actually be in on the job, but background 
checks are an issue for another article). 
Phishing scams are ever-present and 
range from obvious to clever in terms 
of their ingenuity. A common phish-
ing attempt will send what looks like 
an invitation to share a document on 
dropbox or Google docs or another file 
sharing service. The malicious links may 
be dressed to look like the real thing, 
but ultimately, the victim enters their 
login and password for that service, and 
now the “hackers” have a set of creden-
tials. Ask yourself, “How many different 
passwords do I use?” If the answer is 
one or two, then you are a high value 
target for phishing scammers. Once 
they have your password for one ser-
vice, they know there’s a good chance 
that this password will be used for other 
services as well. 
Another internet-based incursion method 

can be in the form of malicious code 
coming in an attachment or link embed-
ded in an email. The victim opens the 
attachment or clicks on the link and the 
code is now on their computer, and in 
many cases on their network. This mali-
cious code can range from a click tracker 
that reports keystrokes to a remote 
access backdoor that gives the bad actors 
access to your activity. This is a more 
direct and nefarious scenario and could 
go undetected for a very long time. 
Ransomware is becoming very preva-
lent because it’s effective from the point 
of view of the hacker. The sum they 
require in order to un-encrypt your net-
work drives is often much less than the 
cost of having a forensic tech recover 
those files, if it’s even possible.
Social Engineering is a term used to 
indicate psychological manipulation 
of a target for the purpose of acquiring The Tech Side of ALTA, cont. on page 29



Fall 2016

28 29

on how to use the Maturity Model to 
determine compliance with Best Prac-
tices. The Maturity Model is under a 
public comment period until July 29.
Proposed Maturity Model http://
tinyurl.com/jp5gtlw Maturity Model 
Explainer http://tinyurl.com/hb8sjck
ALTA Board Approves Modifications 
to Best Practices 
ALTA Title News Online June 30th 
http://tinyurl.com/hnhhg5k
ALTA’s Board of Governors on June 9 
approved proposed changes to the 
association’s “Title Insurance and Settle-
ment Company Best Practices” to better 
reflect market needs and trends. Changes 
address ACH transactions and interna-
tional wire transfers, clarify requirements 
associated with maintaining and dispos-
ing of non-public personal information, 
add standards for engaging third-party 
signing professionals, and modify the 
time frame that title insurance agents 
must report title insurance policies and 
remit premiums to their underwriters. 
The Best Practices changes are under a 
public comment period until July 29. 
Read on for more information and how 
to submit comments.
Redline of proposed changes to ALTA 
Best Practices http://tinyurl.com/gsggaja 
Redline of proposed changes to ALTA 
Best Practices Assessment Procedures 
http://tinyurl.com/j3k54s4
ALTA Board Approves  
Recommendations to Adopt, Revise, 
Decertify Forms
ALTA Title News Online July 12, 2016 
http://tinyurl.com/j26wj9s
The ALTA Board of Governors approved 
recommendations to adopt, revise, and 
decertify forms during a June 9 meeting. 
The forms are currently in an industry 
comment period until July 29. New 
forms include ALTA Endorsement 18.2-
06 Multiple Tax Parcel, ALTA Endorse-
ment 23.1-06 Co-Insurance—Multiple 
Policies, a revised ALTA Commitment 
for Title Insurance, and the decertifi-
cation of ALTA Expanded Coverage 
Residential Loan Policy and ALTA Short 
Form Expanded Coverage Residential 
Loan Policy.

Foreclosed Home Values Skyrocketing 
Since Crisis
DS News | July 2016  
http://tinyurl.com/guwo2oj
Foreclosed homes that met their fate 
during the housing crisis have now 
recovered to the point where they are 
gaining value nearly twice as much as 
other homes -- but with no benefit to the 
original owners of the homes, according 
to a new analysis from Zillow.
Mortgage Refinances Surge 11%, as 
Rates Drop to Three-year Low 
CNBC | July 13, 2016  
http://tinyurl.com/zh32gp2
Refinances had surged 21 percent the pre-
vious week and are up nearly 65 percent 
from the same week one year ago, when 
interest rates were higher. The refinance 
share of mortgage activity increased to 
64 percent of total applications from 61.6 
percent the previous week.
Why Cucumbers and Title Don't Mix
ALTA Title News July 19, 2016  
http://www.alta.org/news/news.cfm?
Title and settlement agents face an 
avalanche of new competition, new 
regulations and increasing technology 
threats. To stay ahead of industry trends, 
they need to be equipped and ready to 
educate homebuyers on the importance 
of owner's title insurance. Read on to 
learn why the words you use matter and 
why you should avoid talking about liens 
and cucumbers.
Is the Housing Market Waving a Red 
Flag?
Bloomberg | July 14, 2016  
http://tinyurl.com/z3skqxk
The same fervent speculation that abetted 
the housing bubble is showing up in the 
bloated share of foreclosures snapped up 
by third-party investors at auction – a 
record 31 percent in June, according to 
RealtyTrac data that starts in 2000.
Senate Passes ALTA-supported FHA 
Condo Reform Bill
National Mortgage News | July 15, 2016 
http://tinyurl.com/glsktmb
The bill, which has already cleared the 
House, would streamline the FHA's 
certification requirements for condo 
projects, allow more commercial space 

in agency-approved condo buildings and 
relax current owner-occupancy require-
ments. ALTA supported the bill, which 
improves the FHA's recertification 
process, makes the processing of loans 
under the Rural Housing Service more 
efficient and opens housing possibilities 
for homebuyers across the country.
GOP Lawmakers Blindsided by 
Trump's Embrace of Glass-Steagall 
American Banker | July 19, 2016  
http://tinyurl.com/hxptuom
The move puts the Republican Party 
in step with liberal senators and would 
accompany a repeal of Dodd-Frank.
Everything You Need to Know About 
Ransomware
Betanews | July 19, 2016  
http://tinyurl.com/gud73ht
Ransomware is one of the most feared 
security threats today and it is fast  
becoming one of the most profitable  
areas of cybercrime for attackers. It 
allows criminals to monetize their  
cybercrime efforts quicker than previous 
tactics allowed.
As CFPB Hits Fifth Birthday, Not  
Everyone is Celebrating
Forbes | July 20, 2016  
http://tinyurl.com/z8oezyx
The consumer watchdog agency borne 
out of the financial crisis turns five this 
week, but the financial industry and  
Republicans are hardly celebrating. 
Indeed, the Republican Party platform 
adopted in Cleveland this week describes 
the Consumer Financial Protection  
Bureau as a "rogue" agency that should 
be abolished or at least overhauled.
D.C. Decision, Expected in Fall, Could 
Reverse CFPB's Actions, Change 
Structure
Legal Newsline | July 20, 2016  
http://tinyurl.com/j7wb6y7
A highly anticipated decision from the 
Washington, D.C., federal appellate court 
in a dispute between the Consumer 
Financial Protection Bureau and a New 
Jersey mortgage company may not only 
affect that particular industry, but also 
significantly impact the actions of the 
federal agency, attorneys say.

Fourth, training. Employees should 
know: 1) how to recognize a malicious 
email or website; 2) current company 
policies pertaining to computer usage; 
3) whom to contact when they suspect 
an issue that might be an incursion or 
attempt at same; 4) proper procedures 
for wiring funds including all steps 
needed in order to authenticate the 
receiver and protect NPI; and 5) how 
to avoid social engineering scams in 
person, on the phone or by email.
Finally, cyber-insurance is available in 
our state and it affords many protections 
that our crime and E&O policies don’t 
with specific protections for these types 
of schemes. Coverage under a cyber 
insurance policy will likely be activated 
due to a breach in the insured’s Network 
and Information Security systems (NIS) 
or Communication and Media (CM) 
outlets. For the former, obviously, we are 
talking about our networks, data stor-
age, data in transit, NPI, etc. For the lat-
ter, think hijacked website or Facebook 
page, spoofed emails sending out viruses 
to clients, etc. Your cyber insurance may 
cover regulatory expenses connected 
with violation of NIS or CM as well as 
crisis management event expenses, 
security breach remediation and noti- 
fication and computer program and 
electronic data restoration. The policy 
may also cover computer fraud, funds 
transfer fraud, e-commerce extortion 
and business interruption expenses. 
Other coverages may be available and 
actual coverage will vary by provider 
and the status of the insured, of course, 
and this coverage as of now is consid-
ered optional. The value of an optional 
policy is never realized until there’s a 
need for it, something the members of 
our industry should certainly understand.

CFPB Comment 
Period
By: Nicole Plath

As with many things in life, the first 
time you do something isn’t always your 
best. So it should be no surprise that 
when the Consumer Financial Protec-
tion Bureau (CFPB) wrote the Know 
Before You Owe mortgage disclosure 
rule (aka TRID), they didn’t get every-
thing right. We have all had our strug-
gles interpreting various sections of 
the rule and trying to get clarification 
on exactly how to handle these issues. 
Thankfully the CFPB has heard our 
concerns as an industry and in a letter 
dated April 28, 2016, Director Richard 
Cordray stated, “We do recognize that 
incorporating some of the Bureau's 
existing informal guidance, whether 
provided through webinar, compliance 
guide, or otherwise, into the regulation 
text and commentary would be help-
ful. We also believe that there are places 
in the regulation text and commentary 
where adjustments would be useful for 
greater certainty and clarity. Accordingly, 
we have begun drafting a Notice of Pro-
posed Rulemaking (NPRM) on the Know 
Before You Owe rule. We hope to issue 
the NPRM in late July and look forward 
to your comments on it.”
On June 29, 2016, a CFPB Press Release 
announced proposed amendments to 

the rule “intended to formalize guid-
ance in the rule and provide greater 
clarity and certainty.”  
(http://tinyurl.com/zppow2l). The 
American Land Title Association 
(ALTA) has begun expressing their 
opinion on the changes needed in a 
letter dated July 7th, 2016, to Director 
Richard Cordray. In the letter, Michelle 
Korsmo, the Chief Executive Officer of 
ALTA, outlines their main recommen-
dations; tell consumers the accurate 
costs of title insurance; prevent lenders 
from shifting liability for disclosure 
mistakes; and provide more formal 
guidance. You can read the letter in  
detail here (Note: requires ALTA mem-
bership), http://tinyurl.com/jlrddz4. 
ALTA has done an incredible job in 
summarizing the issues we face as an  
industry and on a national level. How-
ever, we as individual business owners 
and as a state should not overlook this 
opportunity to make our voices heard. 
Take advantage of this comment period 
and let the CFPB know what changes 
you feel would not only benefit our 
industry, but most importantly, the con-
sumer. The complete proposal is avail-
able here: http://tinyurl.com/hzx4zh9. 
The commentary period is only open 
until October 18, 2016, so be sure to get 
your comments in!

ALTA Advocacy Update–
continuation from page 25

The Tech Side of ALTA Best  
Practices Pillar
continuation from page 27
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John R. Weigel  
Scholarship Update

Another year has passed and I would 
just like to update you all on how I've 
been doing with the help from your 
scholarship. I have changed my major 
from Computer Science to Business & 
Technology and have decided to pursue 
a Masters degree in addition to a Bach-
elors degree in four years at Stevens. I 
have begun taking summer courses to 
help achieve that goal, and I am currently 
interning at Thingee Corp. in Parsippany, 
NJ, doing project management. I'd like 
to thank you all again for the scholarship 
and for making the financial burden a 
little lighter on me and my family.
Best, 
Michael Kaspar (2014)

A Tribute to  
Honorary Member,  
Maurice A. Silver, Esq.
By George A. Stickel, Esq., C.T.P.

I was privileged to have been awarded a 
New Jersey Land Title Association Hon-
orary Membership at the Annual Con-
vention in June, 2016. The single factor 
which means the most to me about that 
distinction is that my name now appears 
on a list with others I so deeply admire; 
many of whom I have had the honor to 
have known and worked alongside. It 
hurts me to think that many who might 
look at that list just see names. To the 
degree I am able, I would like to flesh out 
the identities of some of my co-honorees. 
I will begin in this issue with Maurice A. 
Silver.
“Title Comments” was a two page 
newsletter published by New Jersey 
Realty Title Insurance Company and 
mailed to all “Approved Attorneys” of 
the company from July 1952 to Sep-
tember 1989. A total of 300 issues were 
created. As the number of issues grew, 
New Jersey Realty gifted its “Approved 
Attorneys” with binders to hold the 
newsletters. I am privileged to be the 
owner of a complete set of “Title Com-
ments” in two original binders. They are 
a treasure which I cherish and are still a 
wonderful resource. Before there was a 
Handbook of New Jersey Title Practice 
by our own esteemed Larry Fineberg 
(Fourth Edition, revised January 2016 
currently available for shipment), there 
were New Jersey Practice Series Vol-
umes 13 and 13A, Abstracts and Title by 
Milton N. Lieberman, Esq., and “Title 
Comments” written largely by Maurice 
A. Silver, Esq. 
Between December 1963 and late 1979, 
(Issues 138 to 265) “Title Comments” 
all included the by-line of Maurice A. 
Silver. But it is clear from his distinctive 
writing style that Mr. Silver was the  
author of most if not all of the “Title 
Comments” from Issue 3 in September 
1952 to Issue 265 in 1979, which would 
be about 87% of all of the newsletters. 
That is a lot of writing. And the writing 
was all scholarly, well-researched and 
well-sourced. It was not uncommon 

for Mr. Silver to editorialize if he felt a 
particular law needed change or clar-
ification. He also provided insightful 
practice pointers. In Issue 237 from 
Spring 1972, Mr. Silver used the follow-
ing language to encourage attorneys 
to include complete recitals in deeds, 
particularly in situations of intestacy: 
“Happy is the examiner who finds in 
his chain of title a deed that details the 
facts, not conclusions, making certain 
the devolution of title. The draftsman of 
such deeds manifests his knowledge and 
understanding of the problem. He is not 
satisfied with an affidavit of facts which 
may be lodged in a law office, ultimately 
to be lost in the course of human limita-
tions.” How beautiful is that!
As difficult as it is to believe today, for a 
long period in New Jersey title history, 
the indices in the Clerks’ offices were not 
considered a part of the record. In other 
words, it was the expected obligation 
that every title search include an inspec- 
tion of every page of every book of 
recorded documents to see if the name 
of the party being searched was found 
in that document; an impossible task. 
Mr. Silver, through his writing, recog-
nized this absurdity and led the charge 
to change the law as far back as 1958. 

Unfortunately, it was not until after Mr. 
Silver’s death that the case of Howard 
Savings Bank v. Brunson confirmed in 
1990 that non-indexed documents are 
unrecorded documents.
When I first went to work with New  
Jersey Realty in 1979, I was placed in Mr. 
Silver’s office, as he was elderly, winding 
down his career, and rarely visited any 
longer. When he did make the trek to 
Newark, he spent most of his time in our 
law library, researching topics of interest 
as his quest for additional knowledge 
never waned. On what was to be his final 
visit, he was extremely infirm and was 
accompanied by his daughter. Although 
difficult to walk, he made it a point to 
go around and say goodbye to everyone 
in the office. I should have known from 
the respect paid to him that this was no 
ordinary employee. (I found out later 
that this humble and quiet genius asked 
for no party or other recognition upon 
his retirement). He finally came into his 
office where I sat at his desk. His daugh-
ter handed him a box and he laboriously 
went through every drawer and removed 
memories of his long tenure with New 
Jersey Realty. I stood there and watched 
him, not recognizing in my young 
ignorance the poignancy of the moment. 
To this day I regret not giving him that 
time alone. It was only later that I started 
reading the early issues of “Title Com-
ments” and realized that when you were 
in the company of Maurice Silver you 
were in the company of greatness. Thank 
goodness the New Jersey Land Title  
Association appreciated that greatness 
and awarded him his well-deserved 
Honorary Membership. I bow to his 
intellect and regret that I did not tap 
into that resource when I had the ready 
opportunity. Fortunately, his “Title 
Comments” remain for anyone desiring 
a taste of the brilliance of the man.
George A. Stickel, Esq., C.T.P. is a Third 
Generation, 45-year veteran of the title 
industry. George is a Past President and 
Honorary Member of the New Jersey 
Land Title Association and a contributing 
writer for The Advocate. George indi-
cates the above article is a recollection of 
events some 40 years ago filtered through 
his 64-year-old brain more accustomed 
to writing fiction. As such, all statements 
should be considered commentary/ 
opinion and not fact.

On the Move
By Linda Martin

Welcome New Members!
Agency Section:

Evident Title Agency, Inc.
Michael Carella
Cedar Grove, NJ

Premier Service Abstract, LLC
Jennifer Green
Princeton, NJ

Affiliate Members:
Charles W. Merriam & Son, Inc.

t/a The Merriam Agency
Jennifer Holt

Schenectady, NY 

Complete Title Solutions
Mark J. Mauceri

Brick, NJ 
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FULL SPECTRUM 
SERVICES
Founded in 2004, Full Spectrum Services, 
Inc. (FSS), is a full service legal support 
company based in the Philadelphia Area. 
With offices in New Jersey, Pennsylvania, 
Georgia and Florida, FSS caters to the 
specific needs of  legal and title pro-
fessionals nationally. A knowledgeable 
in-house staff, together with our pro-
cess servers, ensures our clients’ needs 
and expectations are not only met, but 
exceeded.

Chancery Abstracts: FSS provides 
detailed, dependable Long Form or 
Short Form Abstracts of  Mortgage and 
Tax Foreclosures. Copies of  all relevant 
pleadings are included with your Abstract. 
We offer the added convenience of   
ordering through our company’s web-
site, Snapclose, Accu-title, or  
Signature Information Solutions.

Background Checks: 
• Verification of Social Security  
Number – The Background Check 
request includes verification of  an 
employee’s Social Security Number, 
which is compared with data from the 
U.S. Department of  Homeland Secu-
rity and Social Security Administration 
records to verify the accuracy of  the 
individual’s identity and that the name 
associated with the SSN matches that 
of  the individual.

• Current and Prior Address Check – 
The individual is required to provide 
their current and all previous addresses 
where they have resided in the preced-
ing ten years. 

• Criminal History Check – A compre-
hensive Criminal Background Check of  
all criminal court records (misdemeanor, 
felony and federal courts) in each venue 
of  the individual’s current and previous 
home addresses for the past ten (10) 
years to the date of  being assigned to 
perform work related to the services will 

be conducted including at the local, state 
and federal levels utilizing both local and 
national court record systems covering 
the last ten (10) years, or as permitted 
by applicable law.

• OFAC Search – The Office of  Foreign 
Asset Control (OFAC) list of  Specially 
Designated Nationals (SDNs) and Blocked 
Persons List is checked as part of the 
background check to ensure the potential 
employee’s name does not appear on such 
watch lists.

Corporate Orders: FSS has the ability to 
handle all Corporate/UCC Searches and 
NJ DMV Searches.

• Status Report

• Status Report LLC/LLP

• Status Report & Franchise Tax

• Franchise Tax

•  Certificate of  Good Standing  
LLC/LLP Short

•  Certificate of  Good Standing  
LLC/LLP Long

• Certificate of  Incorporation

• Certificate of  Formation for LLC/LLP

• Miscellaneous Search

TESTIMONIALS
Searches are Very Detailed and Easy 
to Go Through

In all honesty, I think FSS is better 
because your response times are quick, 
searches are very detailed and easy to 
go through. You are always available for 
questions. Your people are thorough 
with their reviews and tend to go above 
and beyond the usual effort. Everyone 
I’ve dealt with is nice and helpful. Plus, 
you guys are the most reasonable in 
price around. 
Cherry Hill, NJ

Your Employees Are Always Friendly

It’s about the satisfaction of  the work. 
Response is always great and your group 
jumps in when its an emergency. Your 

employees are always friendly and a 
pleasure to work with. 
Mount Laurel, NJ

Quick Response Time to  
Our Questions 
FSS has – Quick response time to our 
questions, timely review of  our sub-
missions, expertise – we respect your 
knowledge & experience and organiza-
tion – if  we do not respond to an email, 
a follow-up will be received in several 
days reminding us FSS is waiting for our 
reply.  
Northfield, NJ

Efficiency and Prompt  
Turnaround Time  
We prefer FSS over your competitors 
because of  your efficiency and prompt 
turnaround time. You rarely miss an 
error or revision that needs to be made 
and your turnaround time is exceptional. 
I have waited weeks for information 
by other companies, but with FSS the 
turnaround time is rarely more than 
a day. Another benefit of  using FSS is 
your ability to get answers for us in. If  
you don’t already know the answer, you 
know how to get it quickly. I have never 
had this experience dealing with any of  
your competitors.  
Cherry Hill, NJ & Philadelphia, PA

For more information, contact Craig 
Nash at (856) 813-1460 x7914 or  
visit our website at  
www.fullspectrumlegal.com. 

VENDOR’S CORNER

http://www.fullspectrumlegal.com
http://www.fullspectrumlegal.com
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September 2016
19th Continuing Education – Rights 
of Uses – Restrictions and Easements 
Grabas Institute for Continuing  
Education – Wall, New Jersey

21st New Jersey Land Title Associa-
tion – Board of Governors Meeting
Lomurro, Davison – 100 Willowbrook 
Road, Freehold, New Jersey

22nd Continuing Education –  
The Masters of Chancery
Grabas Institute for Continuing  
Education – Mount Laurel, NJ

October 2016
4th – 7th ALTA Annual  
Convention
Fairmont Scottsdale Princess,  
Scottsdale, Arizona

14th Continuing Education –  
Water Rights and Tidelands 3.0
Grabas Institute for Continuing  
Education – South Plainfield, New Jersey

19th New Jersey Land Title  
Association Agency Section Meeting
Holiday Inn – East Windsor, New Jersey

21st Continuing Education –  
Title 201 – Advanced Real Property 
Concepts
Grabas Institute for Continuing  
Education – Wall, New Jersey

November 2016
14th Continuing Education –  
Passing Judgment: Liens that Attach  
to Real Estate 
Grabas Institute for Continuing  
Education – South Plainfield, New Jersey

16th New Jersey Land Title Associa-
tion – Board of Governors Meeting
Lomurro, Davison – 100 Willowbrook 
Road, Freehold, New Jersey

21st Continuing Education – Search 
and Examination: The Title Detective
Grabas Institute for Continuing  
Education – South Plainfield, New Jersey

December 2016
5th Continuing Education –  
Forensic Titles  
Grabas Institute for Continuing  
Education – South Plainfield, New Jersey

7th New Jersey Land Title  
Association Agency Section Meeting
Holiday Inn – East Windsor, New Jersey

12th Continuing Education –  
Obscure Titles:  Bankruptcy, Grave-
yards and Escheat
Grabas Institute for Continuing  
Education – South Plainfield, New Jersey

January 2017
18th New Jersey Land Title Associa- 
tion – Board of Governors Meeting
Lomurro, Davison – 100 Willowbrook 
Road, Freehold, New Jersey

February 2017
8th New Jersey Land Title  
Association Agency Section Meeting
Holiday Inn – East Windsor, New Jersey

March 2017
15th New Jersey Land Title Associa-
tion – Board of Governors Meeting 
Lomurro, Davison – 100 Willowbrook 
Road, Freehold, New Jersey

April 2017
5th New Jersey Land Title  
Association Agency Section Meeting
Holiday Inn – East Windsor, New Jersey

May 2017
8th ALTA Advocacy Summit
The Watergate Hotel – Washington, DC

10th New Jersey Land Title Associa-
tion – Board of Governors Meeting 
Lomurro, Davison – 100 Willowbrook 
Road, Freehold, New Jersey

June 2017
4th-6th New Jersey Land Title  
Association – Annual Convention
The Sagamore – 110 Sagamore Road, 
Bolton Landing, New York

Notes from the Editor
By: Nicole Plath, Editor in Chief

Fall has always been one of my favorite 
seasons. It’s a season of transition; a time 
when leaves change their colors; when 
they fall to the ground in preparation for 

winter. I can’t help but see the parallel 
between the beauty of this season and the 
change occurring in our industry. Our 
rules have changed color and now with 
amendments to the TILA/RESPA Inte-
grated Disclosure Rule on the horizon, we 
need to prepare for winter and the coming 

changes of spring. As always, I am proud 
of this edition as we celebrate our history 
and engage with the changes occurring 
all around us. Thank you to our Advocate 
Contributors who make this publication 
so impressive.

DATES TO REMEMBER

http://www.signatureinfo.com
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